NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
OT 24 HoAbGpA 2014 r. N 1236

OB YTBEPXKAEHUU NPUMEPHOIO NEPEYHA
COLUMANBHBLIX YCIYT N0 BUAAM COUUAJIbHBIX YCNIYT

B cooTBeTcTBUM C NYHKTOM 3 YyacTu 1 ctatbu 7 GegepanbHoro 3akoHa "O6 ocHOBax COLMANbHOIO
obcnykuBaHMa rpaxgaH B Poccuitckoit depepaumn” MpasutenbctBo Poccuiickon Peaepauunu
NMOCTaHOB/AET:

1. YTBepanTb Npunaraemblit NPUMepHbIA NepevyeHb COUManbHbIX YCAYr Mo BUAAM COLMANbHbIX
yCayr.

2. HacTosAuee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2015 .

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
O.MEOBEEB

YT1BepxaeH

nocraHosneHuem MpaBuUTeNbCTBA
Poccuiickoin Pepepaumn

oT 24 HoAbpAa 2014 r. N 1236

NPUMEPHbIA NEPEYEHD
COUMANDBHbIX YCNYT MO BUAAM COLUUANBHbIX YCNYT

1. CoumanbHO-6bITOBbIE YCAYTU:

a) B NONyCTaLMOHAPHOM UM CTaLMOHapHOM GopMax CoLMabHOrO 06CTYKUBaAHUA:
obecneyeHne NAOLWAALIO XKUbIX MOMELLEHN B COOTBETCTBMU C YTBEPKAEHHBIMU HOPMATUBAMU;
obecneyeHne NUTAHNEM B COOTBETCTBMM C YTBEPKAEHHBbIMW HOPMATUBAMMU;

obecneyeHne MArkUm MHBEHTapem (O,El,e)K,CI,OI‘;I, O6beIO, HaTeNbHbIM 6enbem U MNoCTeNbHbIMU
I'IpVIHaLI,ﬂe)KHOCTﬂMM) B COOTBETCTBUU C yTBEPKAEHHBIMN HOPMAaTUBaAMMWU,

obecneyeHune 3a cyet cpeacTts nonay4datena counanbHbIX YCNYyr KHUTamMmu, XypHanamu, rasetamy,
HACTOJIbHbIMU UTPaMMW;

6) B dopme coumanbHOro obcnyKMBaHMUA Ha AOMY:

MOKYMKa 3a cYeT CpeAcTB Mo/yyaTena coumanbHbIX YCAYTr U AOCTaBKa Ha A0M NPOAYKTOB NUTaHUA,
NPOMbILINEHHbIX TOBapOB NepBoi HeobXOAMMOCTU, CPeACTB CaHUTapUKM U TUTMEHbl, CPeacTB yXxoaa,
KHUT, raser, »KypHaos;

MOMOLLb B MPUrOTOBIEHUM NULLYK;
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onnaTa 3a CYeT CPeAcTB NosyyaTena coumanbHbIX YCAYT KUANLLHO-KOMMYHaNbHbIX YCAYT U yCayr
cBA3Y;

CcAa4a 3a CYyeT CpeacrtB noaydartenAa couwnanbHbIX ycnyr BELLI,Eﬁ B CTUPKY, XUMHYUCTKY, PEMOHT,
06paTHaF| MX 00CTaBKa;

MOKYMNKa 3a CYEeT CpeacTB MosyyaTens coumasbHbIX YCayr TONAMBA, TOMKa nedyen, obecneyeHune
BOZOM (B XUAbIX NOMeLLeHNAX 6e3 LLeHTPaIbHOro OTOMNEHMA U (UK) BOAOCHABKeHUs);

OpraHM3auma NOMOLLM B MPOBEAEHMM PEMOHTA XKUbIX MOMELLEHUN;
obecrneyeHne KPaTKOBPEMEHHOTO NPUCMOTPA 33 AETbMU;

ybOopKa XKUNbIX MOMELLEHWN;

B) BO BCcex Gpopmax coLManbHOro 06CnyXuBaHua:

NnpeaocTaBNeHNne TUTUEHUYECKUX YCAYyr JiMUam, He CNocoBHbIM MO COCTOAHUIO 340POBbA
CaMOCTOATE/IbHO OCYLLECTB/ATL 33 cObon yxoa;

OTNpaBKa 3a cYeT CPeACcTB NoayYaTena coumanbHbIX YCAYr NOYTOBOM KoppecnoHAeHUUN;
NoMmMoLLb B NprMeme Num (KopmneHue).
2. CoumanbHO-MeANLMHCKME YCAYTK BO BCeX popMax COLMaNbHOIO 06CNYKNBAHUA:

a) BbINO/JIHEHWe npoleayp, CBA3AHHbLIX C opraHM3auMen yxoaa, HabalOAEHMEM 3a COCTOAHMEM
34,0pOBbA MOyYaTeNeil cCouManbHbIX YCAYr (M3MepeHne TemnepaTypbl TeNa, apTepunanbHOro AaBneHus,
KOHTPO/1b 38 NPMEMOM NIEKaPCTBEHHbIX MPenapaTtos 1 4p.);

6) oKkasaHWe coaeicTBunA B NPOBEAEHNN 0340POBUTE/NbHBIX MEPONPUATUN;

B) cncrematmyeckoe Ha6m0p,eHme 3a nonydatenamm CouManbHbIX YyCnyr B LenAax BblABNEHUA
OTK/NIOHEHWI B COCTOAHUM UX 340p0BbA;

r) npoBeaeHve MeponpuATUIA, HanpasBaeHHbIX Ha GOPMUPOBaHME 340POBOro 06pasa KU3HU;
[) NpoBefeHWe 3aHATUI NO aJanTUBHOWM GU3NYECKON KyNbTypE;

€) KOHCY/IbTUPOBaHME MO COLMaNbHO-MEAMLMHCKMM BOMnpocam (noadepskaHue U coxpaHeHue
340p0BbA MOAy4YaTeNei colmanbHbIX YCAYr, NpoBeaeHNe 0340P0BUTENbHbIX MEPONPUATUI, BblfBEHUE
OTK/IOHEHWI B COCTOSIHUW UX 30POBbA).

3. CoumanbHO-NCUXON0TMYECKNE YCnyrun Bo Bcex d)oprv\ax counanbHoro O6CI1Y)-KMBaHMF|I

a) couManbHO-MCUXONOTMYECKOE KOHCY/IbTUPOBaHMeE (B TOM YMCe NO BOMPOCaM BHYTPUCEMEMHBIX
OTHOLLEHU);

6) couManbHO-NCUXONOTMYECKMIA NATPOHAMNK;

B) OKa3aHune KOHCYI'IbTaLI,I/IOHHOlZ MCUX0IOrMYECKOM nomown aHOHMMHO (B TOM 4yucne cC
ncnoab30BaHNEM TenecbOHa AOBepI/I‘r'I).

4. CoumanbHo-negarormyeckune YCnyrum Bo Bcex d)opmax coumnanbHOro O6C}1y)-KMBaHMFII

a) obydyeHMe MNPaKTMYECKMUM HaBblKam O0OLWEro yxo4a 3a TAXKeN060/bHbIMM NOAyYaTENAMM
COUMAbHBIX YCAYT, NOAYYaTENAMU COUMANBHBIX YCAYT, UMEIOLLMMMN OTPAHNYEHUS KUSHEAEATENbHOCTH,
B TOM UYMCne 33 AeTbMU-MHBANMAAMMY;



6) opraHuM3aumsa NOMOLWM POAUTENSM M MHBIM 3aKOHHbIM NpPeACcTaBUTENAM AeTel-UHBaNAUAoB,
BOCMUTbIBAEMbIX [A0Ma, B O6yYyeHUU TakuxX [JeTeil HaBblKam camoobeny»KusaHuaA, 06lLLeHus,
HanpaB/fieHHbIM Ha pPa3BUTUE IMYHOCTY;

B) coUManbHO-NeAarornyeckan KoppeKkuma, BKAUYaa AMarHOCTUKY U KOHCYNbTUPOBaHMe;
r) dopmupoBaHMe NO3UTUBHbLIX MHTEpPeCcoB (B TOM YMcne B chepe aocyra);

A) opraHmnsauma gocyra (NpasgHUKKU, SKCKYPCUU U ApYrue Ky/bTypHble Meponpuatusa).
5. CoumManbHO-TPyAOBbIe YCAYTU BO BCeX popmax coLManbHOro o6Cny»KuBaHmaA:

a) nposeaeHue MepOﬂpMﬂTMﬁ no MCNONb30BaHUIKD TPyOOBbIX BO3MOXKHOCTEN U o6yqumo
AOCTYNHbIM I'IpO(I)ECCVIOHaIIbeIM HaBblKaMm;

6) OKazaHWMe NoMoOLLM B TPYAOYCTPOMNCTBE;

B) OpraHu3aumMa MOMOLIM B MoOJy4YeHMM o6pa3oBaHMA, B TOM uucie nNpodheccnoHaNbHOro
06pa3oBaHUsA, MHBANMAAMM (AETbMU-UHBANNAAMMN) B COOTBETCTBUM C UX CMOCOBHOCTAMMU.

6. CounanbHO-NPaBoOBbIE YC/YTM BO BCEX POpPMaXx COLMANbHOTO 0B6CNYKUBAHMSA:

a) OKa3aHwme nomouwun B Od)OpM!'IeHMM 1N BOCCTAaHOBNEHUN YTPAYEHHbLIX JOKYMEHTOB nonyaneneVl
COLUMANbHbIX YCAYT;

6) OKazaHMe NOMOLLM B NONYYEHUN IOPUANYECKUX YCAYT (B TOM uncie becnnaTHo);
B) OKa3aHMWe NMomoLLM B 3aLLMTE NPaB W 3aKOHHbIX MHTEPECOB MosiyyYaTenien CoumanbHbIX YCayr.

7. YNy B Lensax NoBblleHNsa KOMMYHUKaTUBHOIO NOTeHLMana nojydateneit coumanbHbIX YCayr,
MMEIOWMNX OrpaHUYEeHNn KU3HeAEeATeNbHOCTM, B TOM 4WUCIe [eTel-UHBaNMAoB, BO Bcex dopmax
COLManbHOro 06CayKUBaHNA:

a) o6yqume MHBaNN4oB (AETEﬁ-MHBaﬂMAOB) NO/Ib30BaAHUIO CpeacTBaMh yxoada U TEXHUYECKUMU
cpeacrsamum pea6Ml'|VITaU,MVI;

6) npoBedeHMe COLMANbHO-PEABUINTALUMOHHBIX MeponpuATMi B chepe  couManbHOro
obcnyxKumBaHus;

B) 0byyeHMe HaBblkam NoBeAeHUs B BbITy M 06LECTBEHHbIX MECTax;

r) okasaHMe NomMmoLM B 06y4eHUN HaBblKaM KOMMbIOTEPHOW rPaMOTHOCTU.

8. CpouHble coumanbHble yCayru:

a) obecneyeHune becnnaTHbIM FOPAYUM NUTAHUEM UM HaBOpamU NPOAYKTOB;

6) obecneyeHune oaexaon, obysbio U ApyrMMn NpeameTaMmn NnepBon HeobxoAnMMocCTH;
B) coAeincTeme B MOAYYEHUN BPEMEHHOTO }KUI0T0 NOMELLEHUSA;

r) cogeinctene B NOAyYEHUN OPUANYECKON MOMOLLM B LEeNAX 3aLLMTbl NPaB U 3aKOHHbIX MHTEPeCcos
nonydyaTtenei counanbHbiX YCayr;

[) cogenctsue B MOAYYEHUU SKCTPEHHOW MCUXONOTMYECKON MOMOLLM C MPUBAEYEHMEM K ITOM
paboTe NCMX0OrOB U CBALLEHHOCAYKUTENEN.






