MUWHUCTEPCTBO TPYAA U COLIMANIBHOM 3ALLUTBI POCCUMCKOWN OEAEPALIUN
N 861

MWUHWUCTEPCTBO 34PABOOXPAHEHWA POCCUMCKOMN ®EAEPALIUM
N 1036

NPUKA3
ot 21 aekabpsa 2017 roga

OB YTBEPXAEHUU METOAUYECKUX PEKOMEHOALMUIN
no OPTAHU3ALUUN COUUANTBHOIO OBCNYHNBAHUA U COLUANIBHOTO
CoOnNPOBOXAOEHNA TPAXAAH, NO/THOCTbIO TN YACTUYHO YTPATUBLLUX
CNOCOBHOCTb OCYLWECTBNIATbL CAMOOBCNTYHKUBAHUE, CAMOCTOATE/IbHO
NEPEABUIATHCA, U OKASAHUA UM MELULMHCKOM NOMOLLMU

B uenax peannsaumm nyHKToB 2 U 3 yactu 2 ctatbM 7 degepanbHOro 3akoHa ot 28 aekabpsa 2013 .
N 442-®3 "O6 ocHoBax couManbHOro obCnyKnBaHMA rpaxgaH B Poccuiickon depepaunn”, nyHkra 1
yactn 1 cratbn 14 depepanbHoOro 3akoHa oT 21 Hosbpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl
340pOBbA rpaxgaH B Poccuiickon Pepepauun” u  meTogmyeckoro obecrneyvyeHns opraHusaumm
COUMANbHOro 0O6CAYKMBAHUA M COLMANBHOIO COMPOBOMKAEHUA FPaXKAaH, MOJHOCTbIO WAM YacCTUYHO
YTPATUBLUMX CMOCOBHOCTb OCYLWECTBAATb CaMOODOCNYKMBAHWE, CaMOCTOATE/IbHO MepeaBuraTbCa, W
OKa3aHUA UM MeAULMHCKOM NOMOLLM NPUKa3biBaeM:

YTBEpAUTb Npuaaraemble MeTOAMYECKME pPeKOMeHZauuu Mo OpraHuM3auumn  CcouumanbHoro
06CNYKMBAHMA WM COLMANbHOIO COMPOBOMAEHMA rpaXAaH, MNOJIHOCTbIO WM YacCTUYHO YTPATUBLUMX
CNOCOBHOCTb OCYLLECTBATL CAaMOOBCAYXKMBAHME, CaMOCTOATE/IbHO MepeaBUraTbCA, M OKasaHUA UM
MeANLNHCKON NOMOLLM.

MwuHuctp

TPYyAa U COLMaNbHOM 3aLLUTDI
Poccuitckoit ®epepaumm
M.TOMUINH

MWHUCTP 34paBOOXPaAHEHNS
Poccuiickoin Pepepaumn
B.CKBOPLOBA

YTBEepKAaeHbl

npuMkasom MuHuUcTepcTea Tpy4a

N COLMANbHOM 3aLLUTDI

Poccuiickoin Pepepaumn

n MWHUCTEepCTBA 34PpaBOOXPaHEHNSA
Poccuiickoin Pepepaumn

oT 21 nekabpsa 2017 r. N 861/1036

METOANYECKME PEKOMEHAALUU
Nno OPTAHU3ALUN COUUANTBHOIO OBCNYHNBAHUA U COLUANIBHOIO
CONPOBOXAOEHNA TPAXAAH, NOJIHOCTbIO NI YACTUYHO YTPATUBLLIUX
CNOCOBHOCTb OCYLLECTB/IATb CAMOOBC/TYXKUBAHUE, CAMOCTOATE/IbHO
NEPEABUIATBCA, U OKASAHUA UM MELULMHCKOM NOMOLLMU
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1. Hactoslwme meToauuyeckne pekomeHgauuu paspaboTaHbl B LENAX oKasaHuAa MeToAMYecKoi
NOMOLLM OpraHam WMCNOJIHUTENbHOM BAacTU cybbekToB Poccuitickon degepaumm Npu opraHUsauuu
B3aMMOAENCTBMUA OpraHU3aLMii coLuManbHOrO OBCNYKMBAHUA U MEOULMHCKUX OpraHM3auuMii B Lenax
peanusaumm NpUHUMNOB U 0COBeHHOCTel opraHM3auMM COUMaNbHOTO OBCAYKMUBAHMA, COLMANLHOIO
COMPOBOMAEHMUA W OKa3aHMA MEAMUMHCKON MOMOLWM rpaskAaHam, MO/AHOCTbIO WAW  4acTUYHO
YyTPaTMBLIMM CMOCOBHOCTb OCYLLECTBAATL CAMOOBCYKMBaHME, CAMOCTOATENIbHO NepeaBuraTbea (aanee
- rpakgaHe, yTpatTusLuMe cNOCOBHOCTb K CAMOOBCNYKUBAHMIO).

2. OpraHusaums npeaocTaB/ieHMa COUManbHbIX YCAyr rpaxkaaHam, yTPaTUBLIMM CNOCOBHOCTb K
CaMoO0bCNYKMBAHMIO, OCYLLECTBAAETCS B cOOTBETCTBUMN ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabps 2013 r.
N 442-d3 "O6 ocHoBax couUManbHOro obcnyxueaHuA rpaxaaH B Poccuitickolt depepauun” (panee -
depepanbHbil 3aKoH N 442-®3) U NPUHATBIMW B COOTBETCTBUM C HUM HOPMATUBHLIMW MPaBOBbIMMU
akTammn Poccuiickont ®degepaumm M HOPMATUBHbIMKM MPaBOBbIMM aKTaMn cybbeKkToB Poccuitckol
depepauunn.

3. OpraHusauma OKasaHMA rpakgaHam, YTPaTUBLUMM CMOCOBHOCTb K CaMOOOCAYKMBAHUIO,
MeAULMHCKOM NOMOLLM, OCYLLECTBAAETCA B COOTBETCTBUMN C PeaepanbHbiM 3aKoHOM OT 21 HoAbpa 2011
r. N 323-®3 "0O6 ocHoBax oxpaHbl 340p0BbSA rpaxaaH B Poccuiickon ®epepaummn”.

4, OpraHmsau,mo npeaocrtaBsieHNA COUMaNbHbIX YCNYr rpaxgaHam, yTpaTuswnMm CNOCobHOCTb K
CaMOO6CJ'Iy)KMBaHMI-O, cneayet oCywecTBNATb Ha caegyrowmx npuHUumMnax:

1) paBHbIA, CBOBOAHbLIA AOCTYN rpaKAaH, yTPaTUBLIMX CMOCOBHOCTb K CamMOOBCNYXKMBAHMIO, K
CoOUManbHOMY OBCNYKMBAHMIO BHE 3aBUCMMOCTU OT UX MOJa, Pacbl, BO3pacTa, HaLMOHaAbHOCTH, A3bIKA,
NPOUCXOXAEHNA, MECTa MKUTENbCTBA, OTHOLIEHUA K Penurnun, ybexkaeHui U NpUHAANEKHOCTU K
obuecTBeHHbIM 06 beAVHEHUAM;

2) agpecHoCTb NPeaoCcTaBAeHMA COLMaNbHO-MEANLIMHCKUX YCAYT;

3) I'IpM6J'IVI)-KEHHOCTb NOCTaBLWHMKOB COUMANbHbLIX YCNAYT K MECTY XXUTENIbCTBa rpa*XaaH, yTpaTuBLwnX
CNOCOBHOCTbL K CaMOO6C}'Iy)-KMBaHVIIO,'

4) AO0CTAaTOYHOCTb KO/NM4YeCTBa NOCTaBWMKOB COUMNanbHbIX YCNYyr ANnA obecneveHus I'IOTpEﬁHOCTEVI
rpaxgaH, yrpatuenx CNocobHOCTb K CaM006CJ'Iy)KMBaHMPO, B COLUMaTbHOM O6CJ'Iy)-KMBaHVIVI,'

5) [OCTaTouYHOCTb GUHAHCOBLIX, MaTepPMasibHO-TEXHUYECKMX, KaapoBbiX M MHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMabHbIX YCAYT;

6) coxpaHeHMe npebbiBaHWUA TpaXkAaH, YTPATUBLLUMX CNOCOBHOCTb K CamMOOBCNYKMBaHMUIO, B
NPWBbLIYHON BaronpUATHOM cpeae;

7) 806pPOBOABHOCTb NOYYEHWNA COLMANBHBIX YCAYT;
8) KoHdMAEHUNANBbHOCTD.

5. OpraHu3auMio OKasaHuA rpaxgaHam, YTPaTUMBLUMM CMOCOBHOCTb K CaMOOBCNYXKUBAHWUIO,
MEeOVLMHCKON NMOMOLLM CaeayeT OCYLLeCTBAATb B COOTBETCTBUM C MPUHLUMNAMMU, NPenyCMOTPEHHbLIMU
ctatbeit 4 depepanbHoro 3akoHa oT 21 Hosbpa 2011 r. N 323-d3 "O6 ocHoOBax OXpaHbl 340POBbSA
rpaxkaaH B Poccuitckoit ®egepaumn’.

6. B cootBetctBMM C NyHKTOM 3 cTatbm 31 depepanbHoro 3akoHa N 442-O3 HOpMATUBHbLIMM
NpaBoOBbIMKW aKTammM cybbekToB Poccuiickoit ®eaepaumm MoryT 6biTb NPeaycCMOTPEHbI MHblE KaTeropuu
rpa)gaH, KOTOPbIM COLManbHble YCAYyrM NpefocTaBaatloTcA  6ecnnatHo, MOMMMO  KaTeropui,
npeaycMoOTPEHHbIX MYHKTOM 1 yKa3aHHOM cTaTbMm.
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B cBA3M C 3TMM oOpraHam WCNOJIHUTENbHOW BnacTu cybbekToB Poccuiickon deaepauunn
peKkoMeHAyeTCs pPacCMOTPeTb BO3MOMHOCTb 6ecnnaTtHoro npefocTaBiAeHUs COLMAJbHbIX  yCayr
rpakgaHam, yTpaTUBLLUMM CNOCOBHOCTb K caMoobcayKnBaHuio, B dopme coumranbHOro obcayKmuBaHus
Ha gomy.

7. Mpun npegocTaBAeHUMU COLMAZbHBbIX YCAYr rpa)KgaHam, yTpaTUBLUMM CMOCOBHOCTb K
CaMoobCNyKMBaAHUIO, c/ieyeT PYKoBOACTBOBATbCA cTaTbelt 20 (depepanbHoro 3akoHa N 442-93,
COr/TaCHO KOTOPOWM MoJiydaTensMm coumasbHbIX YCAYr NpeaocTaBATCs cneaylolme BUAabl coupmanbHbIX

yCnyr:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble HA MNOALEPKAHUE KU3HEeAeATe/NbHOCTU nosydaTtenei
COLMANbHbIX YCAYT B 6bITY;

2) coumanbHO-mMeAMLUMHCKME, HanpaB/ieHHble Ha noAJepyKaHue W CcoxpaHeHue 340pOoBbA
nonydyatenen coumanbHbIX YCAYr MyTeM OpraHuM3auMu yxo[a, OKasaHMA COAeNCTBMA B MpoBeAeHMM
030POBUTE/IbHbIX MEPOMPUATUI, CUCTEMATUUYECKOrO HabatoAeHMA 3a NoAyYaTeNAMM COLMaANbHbIX YCAYT
ONA BbIABAEHUA OTKAOHEHWUI B COCTOAHUN MUX 30PO0BbS;

3) couManbHO-NCUXONOrMYECKMe, npeaycMaTpuBalolLMe OKasaHue MOMOLM B  KOppeKuun
MCMX0/IOMMUYECKOro COCTOSAIHMA MOydaTesiet coumanbHbIX YCAYr ANA aganTaumm B coumnanbHon cpeae, B
TOM YMC/Ie OKasaHWe MCUXO/I0rMYECKOM MOMOLLM aHOHMMHO, a TaKXe C UCMo/ib3oBaHWem TenedoHa
Aosepus;

4) coumanbHO-Neaarornyeckne, HanpasieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBeAeHUU U
PasBUTUM NINYHOCTM NOAyYaTeNel coumanbHbiX YCayr, GOpMUpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aUmio Ux A0Cyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTei;

5) coumanbHO-TPYAOBbIE, HaNPaB/eHHble Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHnn
Apyrux npobnem, CBA3AHHbIX C TPYA0BOW aganTtauuei;

6) counanbHO-NpaBoBble, HaMpaB/sieHHbleé Ha OKa3daHMe NomMolwn B MOJYy4EHUU HOPUONYECKUX
yCcnyr, B TOM yucne 6eCI'II'IaTHO, B 3allMTE NpPaB N 3aKOHHbIX NHTEPECOB nonyaneneﬁ COLUMaNbHbIX YCAYT,

7) ycnyru B Lenax noBbllEHUA KOMMYHUKATUBHOrO NoTeHLMaNa nosyyarenen colnanbHbiX yCayr,
NMEIOLLUX OFPaHNYEHMSA KU3HEAEATENIbHOCTM, B TOM YMC/Ie AeTeN-UHBaIMAOB.

8. OpraHu3auMsa COUMANbHOrO OOCAYKMBAHMA rpa)k4aH, YTPaTUMBLUMX CMOCOBHOCTL K
CaMOoO0bCNYKMBAHUIO, OCYLLECTBASAETCA B COOTBETCTBUM C MPUMEPHbLIM NEPEYHEM COLMABHBIX YCAYT No
BMAAM COLMaNbHbIX YCAYF, YTBEPKAEHHbIM NocTaHoBeHNeM lMpaButenbcTsa Poccuiickon depepaumm
oT 24 Hoabps 2014 r. N 1236 (ganee - NpuMepHbIA NepeyeHsb).

MpUMepHbIA NepeyeHb He ABASETCA McHYepnbiBaloWMM. B cooTBeTCcTBUM C 4YacTbto 9 cTaTbu 8
denepanbHoro 3akoHa N 442-d3 K No/JIHOMOYMAM OPraHOB TOCYAAPCTBEHHOW BACcTU CyObEKTOB
Poccuiickolt depepaunm oTHOCUTCA yTBEPKAEHWE 3aKOHOM cybbekTa Poccuiickoli Pesepauum nepeyHs
COUMANbHBIX YCAYr, NPeLOCTaBAAEMbIX MOCTABLMKAMM COUMANbHBIX YCAyr, ¢ y4eTom [pumepHoOro
nepeyHs.

9. Mpu onpeaeneHnm coLManbHbIX YCAYTr, HEOBXOANMbIX TPAXKAAHUHY, YTPATUBLLEMY CMOCOBHOCTbL
K CamoobCny»KUBaHWUIO, CAeAyeT YUMTbIBaTb €r0 HYXKAAEeMOCTb B MOAYyY4EeHWUM TaKUX YCAYr, COCTOSHUE
3[40pOBbA, YC/NOBUA €ro MPOMKMBAHWA, COCTAaB CeMbM, BO3PACT, COLUMANbHOE MOJIOXKEHUE, XapaKTep
06CTOATENbCTB, KOTOpble YXYAWAT WAM  MOTYT YXYALWWTb YCNOBUA €ro U3HeAeATeNbHOCTH,
3aBMCMMOCTb OT MOCTOPOHHEW NMOMOLLM.

10. Ocoboe BHMMaHWE peKoMeHAayeTCA YAEeNATb BONPOCY CBOEBPEMEHHOTO BbISBNEHWUA FPpaKaaH,
YTPaTUBLUMX CMOCOBHOCTb K CaMOOBCNYKUBAHMIO, HYKAAIOLWMXCA B MPEA0CTaBAEHUN COLMANbHbIX YCayr
N MeANLMHCKOW MOMOLLM.


consultantplus://offline/ref=8603AE764FEB085056A34BD1243034BCC9F439FD8D88A061C042901FE45C6CA5E6AC413F7FC9D540D2382039A66B2E11EB4C957C8C0585CE60xBF
consultantplus://offline/ref=8603AE764FEB085056A34BD1243034BCCAFB31F08E8DA061C042901FE45C6CA5E6AC413F7FC9D741DA382039A66B2E11EB4C957C8C0585CE60xBF
consultantplus://offline/ref=8603AE764FEB085056A34BD1243034BCC9F439FD8D88A061C042901FE45C6CA5E6AC413F7FC9D748D2382039A66B2E11EB4C957C8C0585CE60xBF
consultantplus://offline/ref=8603AE764FEB085056A34BD1243034BCCAFB31F08E8DA061C042901FE45C6CA5E6AC413F7FC9D741DA382039A66B2E11EB4C957C8C0585CE60xBF

B aTmx uenax opraHam WCNOJHUTENbHOW BAacTM CcybbektoB Poccuiickon ®depepaunm
pekomeHAyeTCcs OpraHW3oBaTb MNPOBEAEHWE MOHUTOPWUHIA BbIBAEHUA TPaX[aH, YTPaTUBLLMX
CNOCOBHOCTb K CaMOoOBCNYXKUBAHMIO, HYXAAOWUXCA B NPEeAOCTaBAEHUM COLMANbHbLIX YCAYr WU
MeaMLMHCKOM NomoLLM, NyTemM onpoca rpaxaaH, obpallatoWmxca B opraHbl UCMNONHUTENIbHON BAACTU
cybbekTa Poccuiickoit Pepepaummn B chepax coumanbHOro oO6CAYKMBAHMA WU 34PABOOXPAHEHUA, B
OpraHnsauunn coumanbHoOro O6C}'Iy)KVIBaHVIFI, MeanunHCKne opraHunsaunun, TepputopmanbHble OpraHbl
MNeHcnoHHOro ¢oHaa Poccuiickont ®Pepepaumn, PoHaa coumanbHOro cTpaxoBaHua Poccuiickoi
depepaunmn, a TaKKe pPEKOMEHAYETCA OpPraHM30BaTb MNOABOPOBLIM 06X04 W MEXKBEAOMCTBEHHOE
B3aMMOAENCTBUE C MeAULNHCKUMM OPraHn3aLmaMmm, opraHaMmm MecTHOro CamoynpaBaeHus.

K paHHOM paboTe TaksKe cneayeT npusnekaTb 06LLECTBEHHble opraHuM3auum M obbeanHeHus,
OelcTBylOlMEe B MHTepecax MOMWUAbIX TPaX4aH W WHBaNAMAOB, a TaKKe MWHble 06LecTBeHHble
opraHusaumu.

11. [Ona obecnedyeHna npeaocTaBAeHUA  rpaxgaHam, YTPaTUBLUMM  CMOCOBHOCTL K
CaMoO0bCNYKUBAHWNIO, COLMAbHbIX YCAYT BasKHO NPOBOAMTb PaboTy No X MHGOPMUPOBAHUIO O NepeyHe
COUMANbHbIX YC/Yr, NPeaoCTaBAfEMbIX B COOTBETCTBylOWEeM cybbekte Poccuitickon Pepepauun,
nopagKke WX nNpeaoCcTaBleHUA C YKasaHMEM aApecoB W KOHTAKTHbIX TenepoHOB OpraHusaumii,
NpefoCcTaBAAWMNX YKa3aHHbIe colManbHble YCayru.

BbilleyKasaHHy0 MHPOpMaLMI0O HeOoBXoAMMO pa3mMellaTb TakKe Ha MHPOPMALMOHHBIX CTeHAax
YUYPEKAEHUI COUMANbHOM 3allMTbl HAce/NeHUs, TeppPUTOpPUAsbHbIX OpraHoB [MeHCcMoHHoro ¢oHaa
Poccuiickoir ®epepaumnmn, PoHaga coumanbHoOro crpaxoBaHusa Poccuitickon depepauumm, opraHusauuni
CoLUManbHOro 06CNYKUBaHUA, MeAULIMHCKUX OpraHM3aLUuiA.

K nposeseHnto WHGOPMALMOHHO-PA3BACHUTENBHON pPaboTbl peKomeHAyeTcA NpUBAEKaTb
06LEeCTBEHHbIE OpraHM3auumn M obbeAMHEHMA, a TaKKe OpraHusauMu, AeWcTBylolWwMe B MHTepecax
NOXWANbIX NHOAEN U UHBANULOB.

Mpu Bbl6ope ¢opmbl MHGOPMMPOBAHMA TpaxkaaH HEobXOAMMO Y4MUTbIBaTb CTeneHb MoTepu
CNOCOBHOCTM YKa3aHHbIX rpak4aH K CaMoobCyKUBaHMIO.

12. Buabl, 06bem, NepnoanUYHOCTb U CPOKM NPELOCTaBNEHNA CoUManbHbIX YCAYr PEKOMeEHAyeTCA
onpefenaTb C Yy4eTOM WHAMBUAYaNbHOM NOTPebHOCTM rpaxAaH, YTpaTMBWMX CMOCOBHOCTL K
CaMo06CNYKMBAHUIO, B AAHHbIX YCAyrax.

CoumanbHble ycnyru HeobxoAMMO MNPefoCTaBAATb rpaxAaHam, yTPaTUBLLUMM CNOCOBHOCTb K
€CaMmoo6CNyKMBAHWUIO, HA OCHOBAaHUU MHAMBUAYA/IbHBIX MPOrpamm NpPeaoCcTaBAEHUA COUMANbHBIX YCAYT,
a TaK¥e Ha OCHOBaHMM JOrOBOPA O NPEAOCTABAEHUMU COLLMANBbHOIO 0B6CNYKMBaHUSA, pa3pabaTbiBaembIX 1
YTBEPXKAAEMbIX B cOOTBETCTBUM C PepepasibHbiM 3aKoHOM N 442-03,

13. Mpu npeaocTaBNEHMM COLMANbHbLIX YCAYT W COLMANbHOrO COMPOBOXAEHMA TPakAaaH,
YTPaTUBLUMX CMNOCOBHOCTb K CamMoOBCAYKMBAHWUIO, OpraHam WCMNOSHWUTE/IbHOW BAacTh cybbekTa
Poccuiickolt denepauyn B cdepe coumanbHOro 0OCNYKMBAHUA PEKOMEHAYETCA OCYLLEeCTBAATb
MeKBEeLOMCTBEHHOE B3aUMOLEWCTBME C OPraHamM MCMNOJAHUTENbHOM BAacTu cybbekTa Poccuiickoit
depepauun B chepe 34paBoOOXPaHEHMA, OPraHM3aLUAMM, HAXOAALMMMNCA B UX BEAEHUMN.

Mpy npefocTaBfeHUWM parkaaHam, yTpaTMBLUMM  CMOCOBHOCTb K CamoobC/y»KMBaHWUIO,
COLMANbHBIX-MEOUUMHCKMX YCYT, CBA3AHHbLIX C Hab/iloLeHMEM 3a MX 340POBbEM, PEKOMEHAyeTCA
OpraHM3oBaTb MNPeAoCTaB/AEHME Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBMA OpraHoB
MCMNONHUTENbHOW BAacTU cybbekTa Poccuiickont Peaepaumm B chepe coumanbHoOro obCayKMBaHUA C
opraHamMu UCMOAHWUTENbHOWN BAacTu cybbekTa Poccuitickoin Pegepaumn B coepe 34paBOOXPAHEHUA U
MeAMLMHCKMMU OPraHn3aumMaMM NOMOLLM MO BbINOAHEHUIO MEAMLMHCKUX npoueayp Mo HasHayeHuto
Nevallero Bpadya, obecneyeHUIo NEKapCTBEHHbIMM MpenapaTtamm, OCYLLECTBAEHUIO MepOonpUATUIA Mo
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npodunakTMke 06pa3soBaHUA MPONEKHEN, HANOMKEHUIO KOMMPECCOB, OCYLLECTBAEHUIO NepeBA3oK,
OKa3aHUo NepBOW NMOMOLLM U MHOW NMOMOLLM.

Mpyn  ocCylecTBAEHUN CUCTeMaTUYecKoro HabnogeHUs 3a  rpa)kgaHamu, yTpaTMBLUMMU
CNOCOBHOCTb K CamMOOBCNY)KMBAHMIO, B LENAX BbIABAEHUA OTKIOHEHUIA B COCTOAHUM WX 340POBbSA, a
TaKXKe KOHCY/NIbTUPOBaHWA MO COLMaNbHO-MEANLMHCKMM BOMPOCaM PEKOMEHAYeTCas Ha OCHOoBe
MeXBeJOoMCTBEHHOro B3anMOoAencTBmnA NpmM HeobXxoAMMOCTU NPUBAEKaTb MeAULIMHCKUX PabOTHUKOB.

Mpn nNpoBeAeHMM  0340POBUTE/NbHBLIX  MEPOMPUATUIA  PEeKOMEHAYyeTca  coaeicTBOBaTb
noafepyKaHnto GpU3MYECcKor aKTUBHOCTM rparkaaH yKasaHHOW KaTeropmMm v opraHusaumm ux 340poBoro
NMUTaHWA MO PEKOMEHAALMAM JIeyallero Bpaya.

MpY OcCyLLecTBNEHUN MEPONPUATUIA, HaMNpaBieHHbIX Ha ¢opmMUpoBaHWE 340poBoro o6pasa
XU3HU, PEKOMEHAYeTcA MPOBOAMTb CaHWTAPHO-MPOCBETUTENbCKYIO pPaboTy, HamnpasieHHYl Ha
dopmmMpoBaHME HaBbIKOB 340P0BOro 06pasa *KMU3HK, M3basaeHue oT BpeaHbIX MPUBbIYEK.

MpyM npoBefeHUM 3aHATMI MO aJanTMBHOW U3MYECKOM KyAbType CAeayeT YyuuTbiBaTb
peKoMeH4aLmMmn Nevallero Bpaya.

14. Mpu npepocTaBNeHMM T[paKgaHaMm, YTPATUBLUMM CMOCOBHOCTb K CaMOO6CAYKMBAHMIO,
COUMANbHBIX yCAYyr WU MeAUUMHCKON MNOMOLWM pPEeKOMEHAYeTCA MNpPWB/EKaTb BOJIOHTEPOB WU
HeKommep4yecCckmne opraHnsaumm anAa okasaHMA TaKUX yCayr h NOMOLLL KA.

15. [OnAa aKTUBHOTO BbiAB/IEHUSA (AKTOPOB pPUCKA W CBOEBPEMEHHOTO MPUHATUA Mep
NPOGUNAKTUYECKON HaAMpPaB/lEHHOCTU PEKOMEHAYETCA OpraHM3oBaTb GOPMUPOBAHME MOBUNBLHbIX
MeAUKO-CoUManbHbIX TPYMNM, B COCTAaB KOTOPbIX MOTYT 6biTb BK/IOYEHbI COUMaNbHbie PabOTHUKM,
MeANUNHCKME PaboTHUKKU (MeaULMHCKME CecTpbl, NpoueaypHblie CecTpbl, B Cly4ae HeobxoaumocTu -
BpayuM-CneunanmcTbl).

16. B uenAax noAadep:KaHuWa M COXPaHEHUA 340POBbA rparKaaH, YTPaTMBLUMX CNOCOBHOCTbL K
CaMOoO0BC/YKNBAHUIO, PEKOMEHAYETCA OPraHM30BaTh NPOBEeAEHMNE ANCNAHCEPU3ALNN AaHHbIX TPAMXKAAH -
nonydyatenel coumasibHbiIX YCAYr B YCTaHOB/JIEHHOM 3aKoHoAaTesnbcTBOM Poccuitckon deaepaumn
nopsakKe.

17. OpraHam WCNoAHUTENbHOW BAacTM cybbektoB Poccuitickor Pepepaummn B chepe
34paBOOXPAHEHMS PEKOMEHAYETCA OPraHM30BbIBATb rparKgaHam, YTPaTMBLIMX CMOCOBHOCTb K
CaMo0obCNYKMBAHUIO, NPOBEAEHME HE pPeXKe OAHOMo Pas3a B rof KOHCY/bTauuit Bpayen-cneLmanmnctos, B
TOM 4YuC/ne Bpayei-repuaTtpos, B ciyyae HeobX0AMMOCTM NPOBeAEeHNE KOMMAEKCHON repuaTpuyeckoi
OUEHKM, pa3paboTKy cMCTeMbl Mep MO OKa3aHMI0 MEeAMUMHCKOM MOMOLLM C LENbo COXPAaHEHUA UAn
BOCCTaHOB/IEHNA CMOCOBHOCTM K CaMoOBCAYyKMBAHMIO, GU3NYECKON M PYHKLMOHANLHON aKTUBHOCTU
HEe3aBMCMMOCTM OT NMOCTOPOHHEN MOMOLLYM B MOBCEAHEBHOM KU3HMW.

18. B uensx nosbleHMA [AOCTYMHOCTM [AAA rpaKaaH, YTPaTUMBLLUMX CMOCOBHOCTb K
CaMOOBCNYKUBAHNIO, MEAMLUMHCKON MOMOLM PEKOMEHAYyeTcA Mo  MeAULUMHCKMUM  MOKa3aHUAM
OCYLLECTBNATbL OCMOTPbI U 06C/lefoBaHKE B paMKax AMCMaHCEPHOro HabAloAeHMA AaHHbIX rparkaaH -
noJsiydaTeneil coumanbHbIX yCayr, B TOM 4YMCNe Ha AOMY, OPraHM3oBbiBaTb OKa3aHWe MeOULMHCKOM
NOMOLLM B YC/IOBUAX AHEBHOrO CTalMOHApa, a TaKKe OpraHM3oBaTb PaboTy Bble3gHOM MaTPOHAXKHOWM
CNY>K6bl NANNMATUBHON MeAMLMHCKOW NOMOLLN.

19. B uenax opraHu3auum obyyeHWs POACTBEHHMKOB rpPaK4aH, YTPaTMBLUMX CMOCOBHOCTb K
CamoobCnyKMBaAHMIO, U APYTMX AL, OCYLLECTBAAIOLLMX YXOA 32 AaHHOW KaTeropuen rpaxgaH Ha aomy,
NPUHLMNAM OpraHM3auumn yxoa, UCMOo/b30BaHUIO TEXHUYECKUX CPeaCTB peabunutauumm, obycTpoiicTay
MECT HaXOMAEHWNA rpaxaaH, yTpaTUBLLIMUX CMOCOBHOCTb K CaMOOBCNYKUBaHMIO, UMEIOLLMX BbipaXKeHHble
OrpaHUYEHMUA KU3HEAEATeNbHOCTU, COCTaB/JEHWUIO pacrnopagKa AHA, MNUTaHUID, WUHAMBUAYaNbHOMY
yxoay, BbIBOpPY KauyecTBEeHHbIX CpeAcTB yxoda UenecoobpasHo opraHu3oBaTb MpoBedeHue
COOTBETCTBYIOWMX O0Oy4yaroWmMx 3aHATUI Ha 0ase opraHM3auMi COUMANbHOrO OB6CAYKMBaAHUA C



npuBAEYEHMEM CMELMaNUCTOB MeAULMHCKUX OpraHusauuii n deaepanbHbiX yuypekaeHUn meamko-
COLUMANbHOM 3KCNepPTU3bI.

20. C uenblo OKAas3aHMS CPOYHOM MOMOLLM PEeKOMEHZYeTCs co3gaHue cay»Kb6 onepaTMBHOrO
pearMpoBaHus, HanpaB/eHHbIX HA Peann3aumio CleayroLWmx 3a4ay:

1) okasaHue ycayr No AUCTAHLMOHHOMY NaTPOHAaXKy Ha AOMY rpaKAaH, yTpaTUBLLMX CNOCOBHOCTb
K CAMOObCNYKMBAHMUIO;

2) yaoBneTBopeHMe NoTpebHoCTel rpaxKaaH, yTpaTMBLLMX CNOCOBHOCTb K CaMoobCyKMBaHUIO, B
Hanbosee A4OCTYNMHOM M Ka4eCTBEHHOM COLMaIbHOM 0OCNYKMBAHUY;

3) obecneuyeHne KpyrnocyTOYHOro npuvema v o6paboTkn MHGOPMALMM O COCTOSSHUM 340PO0BbA
rpaskaaH, yTpaTMBLMX CNOCOBHOCTb K CAaMOOBC/YKMBAHUIO, U UX COLMA/IbHOM CTaTyCe.

21. B cootBetctBUM CcO cTaTbert 22 depgepanbHoro 3akoHa N 442-P3 rparkgaHe, yTpaTusLiMne
CNocOBHOCTb K CamoOBCNYKMBAHWUIO, TaKXKe WMEelT MpaBO Ha COUMANbHOE COMPOBOXAEHME,
BK/tOYatoLLee B cebsA, B TOM Yncie COAeNCTBME B MPeaOCTaBAEHUM MeAULLUHCKOM MOMOLLN.

B 3TOI CBA3M NOCTaBLUIMKaM COLMAbHbIX YCAYr PEKOMEHAYETCA OCYLECTBAATb MHPOPMMPOBaHME
rpaxgaH, yTpaTUBLLUMX CMOCOBHOCTb K CaMOOBCNYXKUBAHUIO, @ TaK¥e NnL, OCYLLEeCTBAAIOWMX yXoa Ha
AOMY 33 AaHHbIMW FpaXkaaHamMu, 0 NepeyHe opraHM3aumii, NPUBAEKaeMbIX K NPeaoCcTaBAeHNI0 MOMOLLM,
He OTHOCALLENCA K COLManbHbIM YCAyram, a TaKkKe OCyLLEeCTBAATb KOHTPOAb 3a obpalleHneM rpaXkaaH,
YTPaTMBLLIMX CNOCOBHOCTb K Camo0BCAYKMBAHMIO, B AAHHbIE OPraHU3aLmK.

CBegeHna O BbINOAHEHUU MepOI'IpVIﬂTMﬁ no counanbHOMY COMPOBOXAEHUIO HEO6XOAMMO
BHOCUTb B UHAUBUNAYA/NbHYIO NPpOrpammy npeaocrtaBsieHNA COUunanbHbIX YCAYT.

YKa3aHHOe COAEeNCTBME MOXKET OCYLLECTBAATLCA MPU COMPOBOMKAEHUWM TpaKAaH, YTPaTUBLUMX
CNOCOBGHOCTb K CaMOOBCAYKMBAHWIO, B MEAMLUMHCKME W  WHble OpraHvM3aumMM, OKasbiBatowme
MeAMUMHCKYIO MOMOLWb, B deaepasnbHble YUPEKAEHUS MEeAMKO-COLMANbHOW 3KCnepTusbl Ana
opopmaeHUa rpynnbl  MHBANMAHOCTW, MNpUM CcoAdelcTBMM B obecneyeHUM HasHaAYeHHbIMU B
YCTaHOB/IEHHOM MOPAAKE NIeKaPCTBEHHbIMM NpenapaTamm, HE0H6X0AUMbIMU TEXHUHYECKUMW CPeaCcTBaMM
peabuanTaumMm 1M B MHbIX CAy4YanX, a TaKKe NyTeM OKas3aHWA COAENCTBMA B rocnMTanM3aLMu rpaskaaH,
YTPaTUBLIMX CNOCOBHOCTb K CAaMOOBCYKUBAHUIO, B COOTBETCTBYIOLLME MEAULIMHCKME OpraHM3aLmy.

22. [1nf cOUMaNbHOIO COMPOBOMXKAEHUA rParkKAaH, yTPATUBLLUMX CNOCOBHOCTb K CaMO0BCNYKMBAHUIO
pekomeHayeTcA NpuBAEKaTb CNELMaNUCTOB MeAULMHCKMX OpraHu3auuii, KoTopble MOryT OKasaTb UM
MOMOLLb B YYYLIEHWUU YCIOBUIA }KU3HEAEATENbHOCTY.

B yacTHOCTM, Npu yxyglweHUW COCTOAHMA 340POBbA TpPaAaH, YTPATUBLUMX CNocobHOCTb K
CaMOO6CJ'Iy)'KMBaHMI-O, B pPaMKax CoumanbHOro ConpoBoOXOeHUNA pPeKoOMeHAOYeTCA VIHd)OpN\VIpOBaTb 06
3TOM JieYyallero sBpayvya 419 KOPPEKTUPOBKU HA3ZHAYEHHOIO paHee sie4yeHUA, NosydeHunaA HEO6XO,£I,VIMOI7I
Me,ﬂ,MLLMHCKOVI NOMOLM B CTAUMOHAPHbIX YCI0BUAX NN BbI30OBa Bpaqeﬁ—cneuwanmcms Ha AO0OM.

23. OpraHam MUcnosiHUTeNbHOM BRacTn cybbekToB Poccuiickon Peaepaumm B chepe coumanbHOM
3alMTbl HAaCeNeHMs PEKOMEHAYETCA OCYLLEeCTBAATb MOHUTOPUHI 3GdEKTUBHOCTM MNpenoCcTaBAAEMbIX
rpaskaaHam, yTpPaTUMBLUMM CMOCOBHOCTb K CaMOOBCNYXMBAHMIO, COUMANBHBIX U MEAULMHCKUX YCAYr U
MEepPOMNpPUATUIA NO COLMANbHOMY CONPOBOXKAEHMIO.

24. KayecTBO OKasaHMA COUMANbHO-MEANLNHCKUX yCcnyr pexKkomeHayetca oueHumBaTb Ha
OCHOBaHUU ChefyHOWNX KPUTEPUEB:

1) cBOEeBpeMEHHOCTb BbIMOAHEHUA MPOLEAyp, CBA3aHHbLIX C COXPaHEHMEM 340POBbA rpaKAaaH,
YTPaTMBLWMX CMOCOBHOCTb K CamMoOBC/NYKMBAHUIO, O340POBUTE/IbHLIX MEPONPUATUIA, BbIABAEHUA
OTK/NOHEHWUI B COCTOAHWUM UX 34,0POBbSA, NPUBJAEUYEHUA MEANLMHCKMX PaBOTHMKOB, rocnUTann3aLmm no
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MeANUNHCKUM MOKasaHuAmM B MeANUUHCKME OopraHun3aunm, npeaocrtaBieHnAa UHbIX COUUaZibHO-
MeaANUNHCKUX yCcnyr B COOTBETCTBUUN C VIH,CI,VIBMLI,yaﬂbHOﬁ I'IpOFpaMMOﬁ npeanocrtaBaeHnA coumnanbHbIX

yenyr;

2) cobniopgeHne Heobxogumoro obbema BbIMNOJNHEHMA MNpoueayp, CBA3aHHbLIX C COXPAHEHUEM
340pOBbA  FpaXAaH, YTPaTUBLWIKMX CMOCOBHOCTb K  CaMOOBCAYKMBAHWUIO, O0340POBUTENBHbIX
MEepOonpuUATUIA, MEpPOorNpPUATUIA MO  KOHCY/IbTUPOBAHUIO TpaKadaH, YTPaTMBLUMX CMOCOBGHOCTbL K
CaMo0bCNYKMBAHMIO, MO COLMANTBHO-MEANLMHCKMM BOMPOCaM, OKasaHMe NOMOLM B CUCTEMATUYECKOM
BbINONHEHUM (U3UYECKUX YNPArKHEHUWN, MPEAOCTaBNEHUE MHbIX COLMANbHO-MEANLMHCKUX YCAyr B
COOTBETCTBMM C UHAMBUAYANIbHON NPOrpaMmMoin NpeaocTaBieHMa CoUuManbHbIX YCayr.

25. KoHTposib KayecTBa BbIMNOJHEHMA MEPONPUATUIA B PaMKax COLMANBHOIO COMPOBOXKAEHMUA
rpa)kaaH, yTpaTUBLLMX CMOCOOHOCTb K CAaMOODOCNYKMBAHMIO, BKAOYaeT B cebs:

1) oueHKy 3pPEeKTUBHOCTM NPOBEAEHHbIX MEPOMNPUATUIA;

2) npoBeAeHWEe MNPOMEKYTOYHOrO KOHTPOAA Pes3y/NbTaTMBHOCTU peanus3auvu MHAWBUAYANbHOW
nporpaMmbl NpeaoCTaBAEHNA COLMANbHbIX YCAYT;

3) BHeceHMe W3MEHEHUI W [OOMNOJIHEHUI B WMHAMBMAYANbHYIO MpPOrpammy npenocTaBieHus
COLMANbHbIX YCAYT.

26. OpraHusaumMs MeXKBEeAOMCTBEHHOrO B3aMMOAENCTBUA MPU MPEAOCTaBAEHUM COLMAbHO-
MEANUMHCKUX  YCAYT  TPark4aH, YTPaTMBLLUMX CMOCOOHOCTb K  CaMOOBCAYXKMBAHUIO,  A0MKHA
OCYLLEeCTBNATbCA B COOTBETCTBMM CO cTaTbel 28 PepepanvHoro 3akoHa N 442-Od3 Ha ocHOBaHMMU
perfiaMeHTa MeXKBeJOMCTBEHHOMO B3aUMOZENCTBUA M BKAOYATb B cebs, B TOM Ymncne:

1) obmeH MHbOpMaLmen, HeobXoAMMOM ANA OpraHU3aL MM COUMANBHOTO 0BCAYKUBAHUA, MeEXKaY
YYACTHUKAMM  MEKBELOMCTBEHHOTO B3aMMOAEWNCTBUA, B TOM u4ucie o0b6bmeH wuHbopmauuen,
HeobxoAMMOoi ANA NpeaoCTaBAeHUA COLMANbHbIX YCAYT U COLMabHOIO CONPOBOMKAEHUS;

2) ocywecTBiAeHNe COBMECTHbIX AEeMCTBUI YYACTHUKOB MEKBEeLO0MCTBEHHOrO B3aMMOAENCTBUA B
pamKax peanusaumm MHAMBUAYaANbHON NPOrPamMbl NPEAOCTaBAEHNA COLMANbHBIX YCAYT;

3) nnaHMpoBaHWe COBMECTHOW AeATEeIbHOCTU YHaCTHUKOB MeXBELOMCTBEHHOMO B3aMMOLENCTBMS;

4) OKa3aHune HEO6XOAMMOV1 nomouwn y4aCTHUKaM MeXBEOOMCTBEHHOIO B3aMMOp,El71CTBMF| no
BONpoCam, BO3HUKAOLWNMM B NMpoLlecce mexXseaoMCTBEHHOIo BBaMMOAEVICTBMH;

5) obmeH onbiTom No BoOMpocam pPaboTbl C rpaskAaHamu, YTPATUBLUMMM CMNOCOBHOCTb K
CaMo0obCNYyKUBaAHMIO.

27. B uensx OCyLecTBJEHUA COrNacOBaHHbIX AEeNCTBUMM OpraHam MUCNONHWUTENbHON BAACTU
cybbekToB Poccuiickonnt depgepaumm B cdepe couManbHOro o6CAYKMBaAHMA MNPUM  OpraHM3auum
MeKBEeLOMCTBEHHOTO B3aMMOAENCTBUA PEKOMEHAYETCA, B TOM YNCAE:

1) KOOPAUHNPOBATb MeXBeOOMCTBEHHOE B3aMMOLI,el7‘ICTBMe npun npeanocraBieHnn couymnanbHO-
MeONLIMHCKUX YyCAyT N oCyuw,eCTtBIEHNN COLMNAZIbHOTO CONPOBOXAEHUA,

2) KoopauMHWpoBaTb  AEATeNbHOCTb  MOABEAOMCTBEHHbIX  OpraHM3auuii  coumasbHOro
obcnyxKMBaHus;

3) 3anpawuneaTtb Mchopmau,mo, HeO6XO,CI,VIMYI-O ANnA OKa3aHnA COUMaNIbHbIX YCAYr, a TaKXkKe
COLUMaNbHOIoO conpoBoOXAaeHuA;
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4) opraHn30BaTb MHPOPMMPOBAHME TPAXKAAH, YTPATUBLLMX CNOCOBHOCTb K CaMOo0BCYKMBAHUIO, O
AeATeNbHOCTM MHbIX OPraHOB rOCyAapCTBeHHOW BnactM cybbekta Poccuiickoit depepaumu, wux
NoABeAOMCTBEHHbIX OpraH13aumi;

5) opraHuM3oBaTb [AeATeNbHOCTb MO HaMpaBAEHUIO T[pa)KAaH, YTpaTUBLIMX CNocobHOCTb K
CaMoobCNYKUBaHWNIO, B OpraHunsaumun, nNpeaocTasaalowme NMomollb, B TOM YMC/IE MEAULMHCKYI, He
OTHOCALLYHOCA K COUMANbHbIM yCAYyram;

6) opraHM30BbIBaTb M Yy4aCcTBOBaTb B CEMUHaPaX, COBELLAHUAX, MHbIX COBMECTHbIX MEPONPUATUAX
MO BOMPOCAM OCYLLLECTB/IEHNA MEXKBEAOMCTBEHHOrO B3aMMOAENCTBUSA;

7) opraHu3oBbIBaTb B3aMMOAENCTBME C OpraHamMn WCMONAHUTENbHON BNacTM Cyb6bEKToB
Poccuiickolt depepaumnn B chepe 34paBoOXPaHEHMA U HAXOAAWMMUCA B UX BeAeHUN MeAULMHCKUMU
opraHv3auMAMK B LEAAX NoayvyeHns nHopmaummn, HeobxoAMMON ANA OKasaHWA coumasbHbIX YCayr, a
TaKXe OCYLIeCTB/IEHMA COLMANbHOIO COMPOBOMAEHUA rpagaH, YTPaTMBWIMX CNOCOBHOCTb K
CaMOOBCNYXMBAHUIO, BbIABNEHWUA AAaHHON KaTeropuu rpa)KaaH, HY)KAAoWMXCA B MpeaocTaBjieHun
coumanbHoro obcnyxuBaHua, obecneyeHMs B3aMMOAENCTBMA MOCTaBLUMKOB COLMANbHBIX YCAyr C
MeANLNHCKMMM OpraHU3aLmamm.

28. OuEeHKY pe3y/ibTaTOB MEXBeAOMCTBEHHOIO B3aMMOAENCTBUA CnedyeT OCYWEecTBAATb B pamMKax
LEeATEeNbHOCTU KOOPAMHALUMOHHbBIX W COBELLATE/IbHbIX OPraHOB, B TOM 4YMUCAE MEXBEAOMCTBEHHbIX
KOMUCCKUIA no npobsiemam rpaxaaH, yTpaTMBLLME CMOCOBHOCTb K CamMoobCnyKUBaHMIO, CO34aBaeMbIX B
cybbekTax Poccuitckoin Pepepaumm.




